
 

 

 

  

 

 

 

 

 

 

 

 

Welcome Kit  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Thank you for choosing JSL Forum! 
 
 

We would like to say thank you for choosing JSL Forum 
to protect your home or business. We know that there 
are lots of choices and that you chose us to entrust with 
your safety and security. 
 
We have been connecting and protecting the Kootenays 
since 1994 and choosing JSL Forum means choosing a 
security company with a solid record of quality products 
and outstanding service.   

 
We hope that you will find our welcome kit helpful and 
informative, as you get to know your new system. You 
can find more information about your security system in 
your user guide, and if you have any unanswered 
questions or concerns, please feel free to contact us any 
time. 
 

 

Thank you for your business and  
Welcome to JSL Forum! 

 

 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
Being Protected by  
JSL Forum means... 
 
 

Comprehensive Protection 
Whether it is for your home or your business, we have you covered. We 
offer a wide range of security solutions that include security systems, 
access control, and video surveillance.  
 

Customer Service 
We continually strive to provide excellent service to our customers and 
have done so for nearly two decades.  
 

Leading Technology 
We offer innovative, ǉǳŀƭƛǘȅ ǇǊƻŘǳŎǘǎ ŦǊƻƳ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ ǘƻǇ ǇǊƻǾƛŘŜǊǎΣ 
which include state-of-the-art monitoring with our UL-listed monitoring 
station. With 5 central stations across Canada, you are protected 24/7.  
 

Sound Investment 
Our systems are tailored to your specific needs and allow for versatile 
expansion down the road. JSL offers over 30 years of worldwide 
experience to ensure your investment is sound ς now and in the future. 
 

Locally Owned 
JSL is locally owned and operated, which means there is no toll-free 
number to call when you need service. We are here to help!   

   

 
 

 

 

 

 

Our mission is to provide our clients with long-
term value, by offering complete solutions 
through quality products and services. 



Contacts 
 

We are here to help and our team of customer service specialists 
and trained technicians will assist you with your system and your 
account. 
 
 

Service & Support ς 250-417-0042 support@jslforum.com 
Please call our office if you require service for you security system, have 
a technical question, or an emergency other than a false alarm that 
requires a technician.  
 
 

False Alarms ς 1-866-621-2126 
For any false alarms, please call your monitoring station right away. 
They will ask for your account number and your passcode, so make sure 
you have this information ready.   
 
 

Billing & Account Inquiries ς 250-417-0042 
accounting@jslforum.com 
For billing-related questions, please contact our office and we would be 
happy to help. We also handle account inquiries, such as updating your 
call-out list, putting your account on test, general questions about your 
alarm account, and event history print-outs, if available.  
 
 

Online ς www.jslforum.com 

The JSL Forum website, our Facebook Page, and our YouTube Channel 
ƻŦŦŜǊ ŀ ǿŜŀƭǘƘ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǎŜŎǳǊƛǘȅ ŀƴŘ ƻǘƘŜǊ ǊŜƭŀǘŜŘ ǘƻǇƛŎǎΦ ά[ƛƪŜέ 
our Facebook Page and you will know about any online sales and Fan 
Specials that are coming up. Our YouTube Channel hosts several 
instructional security videos. Simply go to our website and click on the 
desired icon to visit.    

 

 

 



Alarm Events 
 

Your security system is there to protect you and it is important to 
know what happens when an alarm is triggered. Here is a brief 
overview of alarm events and alarm responses.   
 

Alarm Events 
¶ An alarm event occurs when your system registers an incident 

in your system such as an intrusion. Your system will only 
monitor intrusion alarms when it has been armed.  
 

¶ Events on fire components, CO detectors, water level sensors, 
and temperature sensors are always monitored, even if your 
system is disarmed. Medical alarms are also monitored 24/7 
without having to arm the system. 

 

False Alarms 
¶ To avoid false alarms it is important that all users are familiar 

with arming and disarming the security system. Our technician 
will always provide onsite training for you to help you get 
started. 
 

¶ If you have a business security system, hiring a guard response 
service may help avoid fines in case of false alarms. 

 

¶ If you accidentally set off your system, stay calm! Simply disarm 
the system with your alarm code and call the monitoring station 
to confirm the false alarm. 

 

Alarm Response 
¶ For an effective and prompt response to any alarm events, 

please ensure that your contact information and key holder list 
is always current.  

 
 
 
 
 
 



What does an Alarm Response look like? 
 
 
 
    
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

An alarm event occurs at your home or business 

Your security systems 
send a signal 

about the event to the 
monitoring station 

The monitoring station responds to the alarm in 
accordance with their protocols.  

You may customize some of these protocols if needed.  

Call premise 
and owner Dispatch 

guard service 
if applicable 

Dispatch police, 
fire, and 

ambulance 

Call key 
holders as 

needed 



Your Alarm System 
 

Your alarm system was custom-designed for your needs by our 
alarm professionals and installed by a licensed and bonded alarm 
technician. It is made up of different components that serve 
various purposes. Here are some of the available devices and an 
explanation of how they function. If you would like to add any of 
these components to your system, please contact our office.  
 
 

 

Door & Window Contacts 
Alert you when a door or a window has been opened 
(monitored when armed) 
 

 

Motion Sensors 
Detect motion and most are pet-immune  
(monitored when armed) 
 

 

Glassbreak Sensors 
Alert you when glass has been shattered, as in a 
broken window (monitored when armed) 
 

 

Smoke Detectors & Heat Sensors 
Detect smoke and rapidly rising heat  
(monitored 24/7) 
 

 

Carbon Monoxide Sensors 
Detect Carbon Monoxide, which is colourless and 
odourless (monitored 24/7)  
 

 

Water Sensors 
Alert you when an accumulation of water is detected 
to prevent major flood damage (monitored 24/7) 
 

 

Temperature Sensors 
Monitor changes in temperature, such as the heat 
level dropping in your hot tub (monitored 24/7) 
 

 

Medical Pendants 
These are worn on the wrist or like a necklace and can 
be pressed in emergency medical situations to alert 
help (monitored 24/7) 
 

 



New System Checklist 
 
The following suggestions are an overview of important things to 
do to ensure getting maximum benefits from your new alarm 
system. 
 

Familiarize yourself and other users with your system 

Any authorized person who will be using the system should be familiar 
with the basic operation of your new alarm system. 
 

Select and inform your key holders 

Key holders are family and friends who will be contacted in case of an 
alarm, if you are not reachable. 
 

Contact your insurance company 
With a monitored intrusion and fire alarm system, you could receive up 
to 15% in insurance premium discounts. 
 

Familiarize yourself with your local bylaws 

To avoid potential false alarm fines, familiarize yourself with 
/ǊŀƴōǊƻƻƪΩǎ ŦŀƭǎŜ ŀƭŀǊƳ ōylaws.  
 

Affix JSL Forum decals and set up yard signs 

Decals and a yard sign have been provided for you to establish visual 
warnings on the outside of your home. Our alarm technician will advise 
you where this signage should be affixed, for maximum exposure. 
 

{ƛƎƴ ǳǇ ŦƻǊ W{[ CƻǊǳƳΩǎ bŜǿǎƭŜǘǘŜǊ 
Our newsletters are emailed straight to your inbox every three months 
and offer valuable tips and information about home and business 
security. To sign up, please visit www.jslforum.com 
 

Use your system  

You will get maximum benefits from your investment, if you use your 
security system regularly. If you have questions at any time, simply call 
our office. 
 
 



System Maintenance 
 
By performing these simple maintenance steps, you will ensure 
that your security system is working efficiently. 
 

Use your system every day 
Get in the habit of arming your system when you go to work in the 
morning and setting it in stay mode when you go to bed. You will be 
familiar with your system and using your investment to its fullest 
potential. 
 

Test your system every month 
Testing your system ensures it is working properly and should be done 
regularly. Each system has a different procedure for testing and your 
user manual will explain the procedure for your particular system. If you 
still have questions, please contact our office. 
 

Going away 
If you are going away, please contact our office beforehand and inform 
your key holders, so we can effectively respond to any alarm events 
while you are away.  
 

Contact Information 
Any time your contact information or your key holders change, it is 
important to update our office. The monitoring station may not be able 
to correctly respond to an alarm event, if they have out-dated 
information on file.   
 

Expired Batteries 
Your main system battery will need to be replaced from time to time 
and if your system contains any wireless components, those batteries 
will expire over time as well. Your security system will let you know 
when a low battery signal has been generated, at which time you need 
to replace the battery in question. Simply contact our office to purchase 
replacement batteries and visit our YouTube Channel for instructional 
videos. 
 
 



System Quick Guide 
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System Codes  
 

To arm and disarm your system, you will either enter a 4-digit 
code into the keypad, or you will be using a portable key fob. Here 
is some important information about system codes. 
 

Master Code 
In addition to arming and disarming the system, the master code can be 
used to make program changes to your system and to add and delete 
user codes. JSL recommends that only the owner of the system knows 
this code. 
   

User Access Code 
User codes are used to arm and disarm the system, but they cannot be 
used to make programming changes. These 4-digit codes should be 
assigned to authorized users, who will be arming and disarming the 
system, and should never be the same as the master code. 
  

Duress Code 
A duress code is a special 4-digit code that is entered into the keypad 
when you are forced to disarm the system by an intruder. This code 
signals to the monitoring station that you are in danger and the police 
are dispatched immediately. This code must only be used in emergency 
situations.   
 

Verbal Passcode 
When speaking to JSL Forum or the monitoring station, verbal 
passcodes are used to identify you and any key holders listed on your 
account. These passcodes can be words or numbers and should not be 
disclosed to anyone else. We cannot release any information or make 
changes to your account, if we cannot identify you with your passcode. 
 
 
 
 
 
 
 
 

Your security system communicates with the 
monitoring station over your telephone line. Please 
notify us immediately, if there are changes to your 
telephone service, as it will affect your security system. 



Key Holders 
 

What is a key holder? 
A key holder is someone you trust to respond to an emergency on your 
behalf. They can be designated for a limited time (if you are on 
vacation), or on a regular basis (whenever the monitoring station 
cannot reach you). Key holders must have a key to your home or 
business, a user access code, and a verbal passcode. 

 

Who should be my key holder? 
They can be a trusted neighbour, friend, or family member. For business 
customers, they can include managers, trusted staff members, or a 
guard service. 

 

What are key holders responsible for? 

Key holders act on your behalf in case of an emergency when you 
cannot be reached. The monitoring station will alert your key holder 
and advise her/him of what options she/he has and if authorities have 
been contacted. If you have hired a guard service, they will be notified 
first. 

 

What information does a key holder need? 
You should work out a plan with your key holders on how to respond in 
an emergency situation. Ensure your key holder knows their verbal 
passcode so that their identity can be confirmed by the monitoring 
station. 

 

How often should I update my key holder list? 

Having accurate key holder information is extremely important. To 
ensure your list is current we recommend reviewing the information 
every six months. 
 
 

 
 
 



Decals & Yard Signs 
 

Decals and yard signs let people know that your home or business is 
secured and monitored by JSL Forum. As long as they are visible, they 
will help deter potential intruders from targeting your premises. Homes 
without a security system are three times more likely to be burglarized 
than home with a system, so make sure your signage is clearly visible. 

 

Yard signs should be placed in the front yard of your home near the 
entrance. These signs are built to last outside for many years, so just 
remember to keep them visible. 

 

Decals should be placed on main and basement level windows and 
doors. Other entry points like the garage would be a good place for 
decals as well.  

 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

We have also provided Wallet Cards in this 

kit that should be placed by your telephone. If 
you require more cards for yourself or to give 
to your key holders, please contact our office. 



Assembling Your Yard Sign 
 

JSL Forum provides you with at least one yard sign to let people 
know that your home or business is secured and monitored by JSL 
Forum. The assembly requires a Robertson (square) screwdriver 
and here are the instructions: 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You should have one plastic 
sign, three square screws, 
and two metal T-channels 

Point the end with the 
white rubber cap away 
from you and slide the T-
Channel with the sign on it 
into the other T-Channel.  

Point the channel with the white rubber 
cap away from you and position the plastic 
sign on the channel. The white cap will be 
at the top of your sign. Line the two holes 
on the sign up with the channel below. 
Two of the small screws will be used here 
to affix the sign to the channel. Insert the 
screws into the two holes of the sign and 
screw them into the channel below.   



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To set the height of your yard 
sign, slide the channels apart 
to the desired height and 
place the third screw into the 
hole on the T-Channel. Screw 
the T-Channel in place at the 
desired height.   

Please keep the yard sign out of the 
reach of children, as it has very sharp 
metal edges that could be hazardous.    


