Welcome Kit






Thank you for choosing JSL Forum!

We would like to say thank you for choosing JSL Forum
to protect your home or business. We know that there
are lots of choices and that you chose ustdrust with
your safety and security.

We have been connecting and protecting the Kootenays
since 1994 and choosing JSL Forum means choosing
security company with a solid record of quality products
and outstanding service.

We hope that yowwill find our welcome kit helpful and
informative, as you get to know your new systefriou
can find more information about yowgecuritysystem in
your user guide,and if you have any unanswered
guestions or concerns, please feel free to contacang
time.

Thank you for your business and
Welcome to JSL Forum!






Being Protected by
JSL Forum means...

Comprehensive Protection

Whether it is for your home or your business, we have you covered. We
offer a wide range of securitgolutions that include securitgystems,
access control, and video surveillance.

Customer Service
We continually strive to provide excellent service to our customers and
have done so for nearly two decades.

Leading Technology

We offer innovativelj dzI £ A 1@ LINPRdzOGa FNRY (K
which include stateof-the-art monitoringwith our ULlisted monitoring
station. With 5 central stations across Canada, you are protected 24/7.

Sound Investment

Our systems are tailored to your specifieeds and allow for versatile
expansion down the roadJSL offers over 30 years of worldwide
experience to ensure your investment is souqwow and in the future.

Locally Owned
JSL is locally owned and operated, which means there is nérdell
numberto call when you need service. We are here to help!

Our mission is to provide our clients with loRg
term value, by offering complete solutions
through quality products and services.



Contacts

We are here to help and our team of custonsarvice specialists
and trained technicians will assist you with your system and your
account.

Service &Support¢ 250-417-0042support@jslforum.com

Please call our office if you require service for you security system, have
a technical question, or an emergency other than a false alarm that
requires a technician.

False Alarmg 1-866-621-2126

For any false alarms, please call your monitoring station right away.
They will ask for your account number and your passcode, so make sure
you have this information ready.

Billing & Account Inquirieg, 250-417-0042
accounting@ijslforum.com

For billingrelated questions, please contact our office and we would be
happy to help. We also handle account inquiries, such as updating your
callout list, putting your account on test, general questions about your
alarm account, and event history priotts, if awailable.

Online ¢ www.jslforum.com

The JSL Forum website, our Facebook Page, and our YouTube Channe
2FFSNI I gSIHEUGK 2F AYyT2NXYIGAR2Y 2V
our Facebook Page and you will know about any online sales and Fan
Specials hat are coming up. Our YouTube Channel hosts several
instructional security videos. Simply go to our website and click on the
desired icon to visit.



Alarm Events

Your security system is there to protect you and it is important to
know what happens tven an alarm is triggered. Here is a brief
overview of alarm events and alarm responses.

Alarm Events
1 An alarm event occurs when your system registers an incident
in your system such as an intrusion. Your system will only
monitor intrusion alarms when it has been armed.

1 Events on fire components, CO detectors, water level sensors,
and temperature sensors are always monitored, even if your
system is disarmed. Medical alarms are also monitored 24/7
without having to arm the system

False Alarms
I To avoid false alarms it is important that all users are familiar
with arming and disarming the security system. Our technician
will always provide onsite training for you to help you get
started.

9 If you have a business security systdrining a guard response
service may help avoid fines in case of false alarms.

9 If you accidentally set off your systestay calm!Simply disarm
the system with your alarm code and call the monitoring station
to confirm the false alarm.

Alarm Response
1 For an effective and prompt response to any alarm events,
please ensure that your contact information and key holder list
is always current.



What doesan Alarm Response look like?

An alarm event occurs at your home or business

Your security systems
send a signal
about the event to the
monitoring station

|

The monitoring station responds to the alarm in
accordance with their protocols.
You may customize some of these protocols if needec

R |
5

Call premise
and owner Dispatch Dispatchpolice, hCl?jll key
guard service fire, and ‘rjle:OrlZ (;as

if applicable ambulance



Your Alarm System

Your alarm system was custetesigned for your needs by our
alarm professionals and installed by a licensed and bonded alarm
technician. It is made up of different components that serve
various purposes. Here are some of the available devices and an
explaration of how they function. If you would like to add any of
these components to your system, please contact our office.

Door & Window Contacts
Alert you when a door or a window has been opene
(monitored when armed)

Motion Sensors
Detect motion and most are pétnmune
(monitored when armed)

Glassbreak Sensors
Alert you when glass has been shattered, as in a
broken window (monitored when armed)

Smoke Detectors & Heat Sensors
Detect smoke and rapidly rising heat
(monitored 24/7)

Carbon Monoxide Sensors
Detect Carbon Monoxide, which is colourless and
odourless (monitored 24/7)

Water Sensors
Alert you when an accumulation of water is detecte
to prevent major flood damage (monitored 24/7)

Temperature Sensors
Monitor changes in temperature, such as the heat
level dropping in your hot tub (monitored 24/7)

Medical Pendants

These are worn on the wrist or like a necklace and
be pressed in emergency medical situations to alert
help (monitored 24/7)




New System Checklist

The following suggestions are an overview of important things to
do to ensure getting maximum benefits from your new alarm
system.

Familiarize yourself and other users with your system
Any authorized person whwill be using the system should be familiar
with the basic operation of your new alarm system.

Select and inform your key holders
Key holders are family and friends whall be contacted in case of an
alarm, if you are not reachable

Cortact your insurarce company
With a monitored intrusion and fire alarm system, you could receive up
to 15% in insurance premium discounts.

Familiarize yourself with your local bylaws
To avoid potential false alarm fines, familiarize yourself with
I N} yoNR 21 Q&lawsl t &S | £ I N 0o

Affix JSL Forum decals and set up yard signs

Decals andh yard sign have been provided for you to establish visual
warnings on the outside of your hom@ur alarm technician will advise
you where this signage should be affixed, for maximum exposure

{A3y dzLJ F2NJ W{[ C2NHzyQ& bS$s
Our newsletters are emailed straight to your inbox every three months
and offer valuable tips and information about home and business
security. To sign up, please visivw.jslforum.com

Use your system

You will getmaximum benefis from yourinvestment if you useyour
security systennegularly. If you have questions at any time, simply call
our office.



System Maintenance

By performing these simple maintenance steps, you will ensure
that your security system isorking efficiently.

Use your systenevery day

Get in the habit of arming your system when you go to work in the
morning and setting it in stay mode when you go to bed. You will be
familiar with your system and using your investment to its fullest
potential.

Test your system every month

Testing your system ensures it is working properly and should be done
regularly. Each system has a different procedure for testing and your
user manual will explain the procedure for your particular system. If you
still have questions, please contact our office.

Going away

If you are going away, please contact our office beforehand and inform
your key holders, so we can effectively respond to any alarm events
while you are away.

Contact Information

Any time your contacinformation or your key holders change, it is
important to update our office. The monitoring station may not be able
to correctly respond to an alarm event, if they have -dated
information on file.

Expired Batteries

Your main system battery will nedd be replaced from time to time
and if your system contains any wireless components, those batteries
will expire over time as well. Your security system will let you know
when a low battery signal has been generated, at which time you need
to replace thebattery in question. Simply contact our office to purchase
replacement batteries and visit our YouTube Channel for instructional
videos.



SystemQuick Guide

LYNX TOUCH L7000 SERIES SECURITY SYSTEM
Quick Guide to User Functions

Full User Guide Available Online: This Quick Guide describes the mest frequently used features and functions of your system. For full details of
all user functions, please see the system’'s User Guide located online at: hitp:iiwww.security.honeywell.com/hsc/products (see LYNX Touch
L7000 Security System User Guide P/N 800-16084 or higher). The full versien User Guide is also available from yourinstaller upon request.

Congratulations on your ownership of a Honeywell Security System. This system provides:
+ Three forms of detection: burglary, fire and emergency (see your installer for which forms of detection are installed)
* At least one keypad which provides control of system and displays system status

* Various sensors for perimeter and interior burglary detection

* Optional smoke or combustion detectors designed to provide early warning in case of fire.
Your system may also be programmed to automatically send alarm and status messages to a Central Monitoring Station.

System Basics

The following is 2 list of some of the mest commen features and
functions of your system:

= Several medes of burglary detection: Stay, Away, Instant.

= Bypass feature lets you bypass selected zones while leaving the
rest of the system armed.

Chime mode alerts you to the opening of protected doors and
windows while the system is disarmed.

Fire and carbon monoxide detection are always active [if
installed) and an alarm sounds if a fire or carbon monoxide
condition is detected.

Paniic keys (if programmed) let you manually initiate fire, police
and medical zlarms using the keypad.

4-digit security codes are used in conjunction with keypad
commands to perform system functions.

Each user [up to £8) can be assigned a different security code.
The system sensing devices have been assigned to various
"zones," which are specific areas of detection (e.g., frent door,
kitchen window, etc.).

Zone numbers (points of detection) are displayed at the keypad
when an alarm or trouble condition occurs.

Message Center allows recording and play-back of brief voice
messages,

Two-way Voice allows the Central Station to listen, talk or
conduct 3 two-way conversation with in individuals at the
premises. See the full User Guide for details.

A Scheduling feature can be programmed to automatically
perform certain functiens (e.g., arm the system) at a
predetermined time each day. See the full User Guide for details.

Entry/Exit Delays

» Entry Delays give you time to disarm the system when you
enter through the designated entrance door.

You must disarm the system before the entry delay period ends,
or an alarm will occur (keypad beeps during the entry delay
period, reminding you to disarm the system).

Exit delay gives you time after arming the system to leave
through the designated exit deor(s) without setting off an alarm.
If programmed, a slow beeping will sound during the exit delay
period until the last 10 seconds, which then changes to fast
beeping (alerting you to the end of exit delay). If you cannot
leave within this delay time period, you should stop, disarm the
system, and start over to avoid a false alarm.

See your installer for your delay times. See the full User Guide
for details on Exit Error alarms.

Notes on Burglary Detection

= The system must be armed before the burglary detection can
sense intrusions.

= To arm your system, select the desired arming key or icon and

enter your security code.

To arm your system, if the Quick Arm feature is enabled sslect

the desired arming key or icon followed by the Quick Arm icon.

You do not need to enter your security code.

Tao disarm the system, select the Disarm icon and enter your

security code.

When an alarm occurs, the control sounds and displays the

zone(s) causing the alarm. An external sounder may alse

sound, if installed.

If your system is connected to a Centrzl Monitoring Station, an

alarm mieszage is zlso sent (delayed 30 seconds by default to

reduce false alarms).

To stop the alarm sounding, simply disarm the system.

Memory of Alarm: When an alarm condition occurs, the

keypad displays the number(s) of the zone(s) that caused the

prablem, and displays the type of alarm. Clear the Memaory of

Alarm display by entering another "off" sequence.

IMPORTANT
If you return to the premises and the burglary sounder is
on, or the keypad beeps rapidly upon entering the
premises, it indicates that an alarm has occurred during
your absence and an intruder may still be on the
premises. LEAVE IMMEDIATELY and CONTACT THE
POLICE from a nearby safe location.

Notes on Fire and lection

= Your fire alarm system (if installed) is on 24 heurs a day, for
continuous detection. In the event of an emergency, the
smoke and heat detectors sound their alarms, triggering a
loud, interrupted pulsed sound from the control and any
external sounder(s) (if installed].

You can silence the alarm at any time by entering an Off
sequence,

Carbon monoxide (CO) detectors, if installed, provide
continuous detection, If a high level of carbon monexide is
detected, an interrupted pulsed alarm sound eccurs at the
control and the detector(s). Immediately move to a spot
where fresh air is available, preferably outdeors. From a safe
area, call your security service provider for further
instructions. To silence the control sounding, enter an Off
sequence, To silence the detector, see its instructions.




Checking System or Zone Status/Bypassing Zones

Checking Zones: Before arming your system, all protected doors, windows and other detection
zones must be closed or bypassed; otherwise the keypad displays "Not Ready to Arm.”

Mode Press these icons... What happens
Chedck @ « Displays system status.
System
Status Sy

Chack E » Displays all faulted zones.
Zones —

Selact the "Zones" icon key when you want to arm your sﬁ*stem with ane or more zones

intentionally unprotected. The system must be disarmed

Mode Press this icon... What happens

When finished, the zones screen will be displayed zlong

with zone status,

» Arm the syst=m as usual. When armed, the arming
message is displayed with "Bypass.”

Bypassed zones are unprotected and will not cause an
gﬁf E El aEITn if violated. F
p— » The system will not allow fire zones to be bypassed.
Zones are automatically unbypassed when the system
is disarmed.
= To display bypassed zones prior to arming, select the
"Zones icon.

Zone Status
The following icons will be displayed on the Zone Status soreen along with zone status information
when a zone has been faulted, bypassed or is in alarm:
Display Definiticn Display Definition Display Definition
Alam 3
u Ready m Trouble {red)

m Rﬂhj Bypass

Arming the System
Before arming, close all perimeter doors and windows and make sure the "Ready to Arm” message ig
displayed. Selact the specified icon or key and enter the 4-digit Security Code. The system will beap
three times to confirm the arming,

After arming, leave the premises through an entry/exit door during the exit delay peried and be sure
the door is reclosed to avoid causing an alarm.

Mode Press thesa keys or

icons. When te use an arming mode and what happens

Used when you want to arm the system with persons

staying inside [or if you have pets that are maoving

@ throughout the premises).

Arms perimeter zones; interior zones left disarmed.

An alarm sounds f any protected window or non-

entry/axit deor is opened.

Used when staying ins?e anj you do not expect

anyone to use an entry/exit deor,
Lr;fnt Instant tab + ﬁ » Same as Stay mode, except entry delay is off.
i==w ) | » An alarm sounds same as Stay mode, and sounds upon
opening entry/exit doors,

= Used when nobody is staying inside (including pets).

By @f = Arms the entire system (interior and perimeter).
pipl « An alarm sounds if a protected window or any door is

opened, or if any movement is detecred inside.

. = If programmed, you can press the Quick Arm button in
E;"n'_‘l::_lg @ OR @ place of your security code when arming the system
p— —

Disarming the System and Silencing Alarms

The "Disarm” icon is used to disarm the system, silence alarm or trouble sounds, and dear memary
of alarm displays. Select the icon or key and enter the 4-digit Security Code.

L By

Prass thesz keys or
Mode icons... What happens
Di = System is disarmed and alarm sounding is silenced.
=3 = To clear the memory of alarm display (if present),
and @ enter a second OF Sequence.
5"&_"‘1 e « To Silence a Fire Alarm or Carbon Monoxide Alarm,
Alarms Simply enter an "Of" sequence.




Your system may have been programmed to use special keys/ficons to manually activate
emergency (panic) functions as follows:
To activate a Panic Function:
& Press and hold down the Panic key for at least 2 seconds, then select the
Desired Panic function icon as indicated below:

Panic Function Tcon Sends this Signal* With this Soundi
No audible alarm; displays, "Nnt Read-,- to
Arm,” indicating that a silent alamm has
Falice Alarm ,., Silent Alarm OR been initiated. OR
IE; Audible Alarm A loud, steady alarm at panel at external
= siren (if installed); displays *Alarm 99
Paolice™
— Steady alarm sound at panel, but not at
Medical Alarm & munciliary Alarm external siren (il installed); displays *Alam
= 96 Medical®
Temporal {pulsing) scund at panel and
Fire Alarm m Fire Alarm external siren (if installed); displays “Fire
P Alarm 95"

* All panic functions send signals to the Central Monitering Station, if connected.
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Index Item Description
1 Speaker Source of audible internal waming and confirmation sounds,
status announcements, as well as alarms (Refer to the full User
Guide for details).
p Heme key | Used to exit from a screen or return to the home screen.
Green = System is ready to be armed
Red = System is armed
Green Blinking = System is disarmed, and not ready to be
armed (a fault or alarm exists)
Red Steady = System is Armed
Red Blinking = System is in Alarm
Red/Green Blinking alternately = System programming mode OR
Two-way voice mode is active
3 Panic key When depressed for 4 seconds, the virtual panic icons are
displayed on the touch screen. Red LED is lit in normal conditions.
4 Microphone | Used to record personal messages via the Message Center, and
for two-way voice and speaker phone operation.
5 Display Color Liquid Crystal Display (LCD) Touch screen. Displays system
Window status icons, time, system status information, user menus and the
virtual keypad.




| Testing the System

Using the Test mode allows =ach detection point to be checked for proper ration. Testi

Sh-DEId be conducted weekly to ensure E?nper operation. RS oes i

» The keypad sounds a single beep about every 30 seconds as a reminder that the system is in the

Test mode, Alarm messages are not sent to your Central Station during testing.

If a problem is experienced with any detection point (no confirming sounds, no display), call for

service immediately.

1. Disarm the system and cose all protected windows, doors, etc, The ready indicator LED should
be lit if all zones are intact.

2. At the Master Menu Screen Select the "Test” icon followed by the "Walk Test” icon.

3. Listen. The sounder should beap one time and “Walk Test-Off to Quit™ should be displayed. The

control sounds a single beep every 30 seconds while the test is in progress. If the sounder

does not sound, CALL FOR SERVICE.

Fault zones, Open each protected door and window in turn and listen for three beeps from the

keypad followed by the zone's voice descriptor. Each faulted detection point should appear on

the display. The display clears when the door or window is dosed.

walk in front of any interior motion detectors (if used) and listen for three beeps. Each detector

should appear on the display when it is activated. The display clears when no motion is detected.

Note that if wireless motion detectors are used, there is a 3-minute delay between activations to

conserve battery life.

6. Test all smoke detectors, following the manufacturer's instructions.

7. When all detection points have been checked and restored (dosed), there should be no zone
numbers displayed.

8. Exit test mode by entering an Off Sequence.

System Settings
Your system settings incuding volume level (message playback, system announcements, and
status beeps) and display brightness and contrast can be adjusted if desired. Additionally, you can
turn On/Off the Chime and/or System Voice Announcements. A cleaning icon is also available via
the system settings.

Note: To enable or disable the Chime mode the system must be disarmed.

B

.

Mode Presslf:l:::"ll(ey or What happens
Voice
» Enables or disables the Voice announcement of
systam status.
oR vorc e the opening of a perimeter d
» Alerts you to the opening of 2 perimeter door or
Chime # * g_IR 1.».'in|:h:-l.:5\lr while the sF;terE is disp-armed.
Mode == fme » Open (faulted) zone information is displayed.

-

Three tones sound at the keypad whenever a
perimeter door or window is opened (faulted
interior zones do not produce a tone).
Brightness [+ Slide the button to Adjust the display brightness,

Adjust
: OR contrast or system volume.
Brightness, i
Contrast or E. - tC}c;'ﬂ:mst
Vaolurme Volume
» The touchscreen becomes inactive for 15 ssconds
gLBua;sﬂ;Emen ? + q ';I:;il:lereturns to the settings screen and becomes
Secunty Codes

Your installer assigned a Master Code that is used to perform all system functions. Security codes
can be assigned for up to 48 users. Only the Master User can assign security codes to users.

r To Add/Edit/Delate Usar Codas:
& Select the "Tools” icon on the second page of the Security Home Screen, then enter
. your Master Code and follow the steps below:

Function Press this Icon... Perform the following...
ch - » Selact "Master”, then "Edit”

ange « Select "User Code”
E‘I:dg::r User a » Enter a new 4-digit Master Code.

= Select "Done”, then "Save”.

» Select "Add new”

R » Select "Name", then "Clear”

Add Security @ » Type a User Name, then "Done”

Code = Selact "User Code”

= Enter a new 4-digit User Code.

= Select "Done”, then "Save".

— » Select "Name”, then select "Edit” or "Delete”

;g:':::lm = Selact "Name” or "User Code”
Code el = Enter a new User Name OR 4-digit User Code,

= Select "Done”, then "Save".




Record a Message

Your system can record brief single or multiple messages. The total
available recording time is 184 seconds.

Press
Function this Perform the following...
Icon...
» Selact Add New to Record 2 Message.
SR e recoret |
= Select Stnp when ing is complete.
Record 2 & Then s=lect " ="
Message tmme | | = The recorded message list is displayed.
Selact the "<" to retumn to the Security
Home Soreen.
= Select the Message that you wish to play
Play OR ar delete,
Delete » Select "Play” or "Delete All" as applicable.
Meszages. s Selact the "5" to retum to the Security
Home Screen.

System Displays

A "beeping” at the control, indicates a trouble condition in the system and
requires your attention. Determine if the zone(s) displayed are intact and
make them so if they are not. If the display persists, CALL FOR SERVICE.
Press any key to silence the beeping for these conditions.

The following icons will be displayed on the Home screen along with zone
status information (if applicable) indicating system status:

Icon | Function Tcon Function Icon Function
nﬁE AC Loss Daor Open
b4 FY | | ooor Faute
hlarmm Window = | WIFi source
I (intrusion) Open - present
hrimied Exit Acthve Na WIFi
ey —~ source
Armed Fire OR 103 Comim.
@ Stay Heat @"‘% [rrouble
Sensor =
— = |Battery Flasd S0 AF Jam
= | A
Chesck Glass Bresk Cover
Zones Tamper
= |C0 Alsrm Megdical Reporter
2 Alarm £ ! N | Failure
Disarmed Motion ' Automation
@ Not Ready =¥ (Z-Wave
b Arm Faiure)
@ Disarmed i" Temperature
Ready to =
Arm .

See the full User Guide for additional details.

Servicing Information

Your local Honeywell dezler is the person best qualified to service your
alarm system. Arranging some kind of regular service program with him
is advisable. Your local Honeywell dealer is:

Name:

Address:

Phone:

Setting the Date and Time
e e set, You

can set the time and date by dmng 1:he fnlln\rnng.

« Use the "4 or "» " to select the correct monthfy=ar,

Select the comrect date. Use the "v" to advance,

Select "Clear” then enter the correct time

Select AM/PM then select "Save" or use the "v" to advana

Select comect Time Zone

Enzble/diszble Day Light Savings Time.

If required select Day Light Saving Start/End Month/Week

Select "Save”

Manually Controlling Home Automation Devices

Your system may be equ“}ped Home Automation (Z-Wave) Devices.
These devices are normally contrelled using programmed scenes but can
also be activated/controlled manuzlly. To control home automation
devices manually, perform the following:
Press these Keys or
Made Icons...

What happens

* You may be able to override
automatically controlled Z-
wave devices using the
Automation commands,

= Some devices can be manually
activated or deactivatad using
the Automation commands.

= See your Instzller for details
on controlling Z-Wave devices.

For  additional  information
regarding your systam's Home
Automation features refer ta the
full version User Guide and to
the Home Automation Guide
[P/M B00-16051 or later),

Video Camera Control

Vour systam may be equipped to view and control one or more video
cameras. To view wideo and/or control the camera, perform the

fellowing:
ﬁ = Control the camera as applicable using the displayed
. controls,
For additionzl information regarding the video camera
control festure refer to the LYNX Touch L7000 User Guide
(P/N/ 300-16084 or |ater].

Connecting a Mobile Device S)

Before attempting to connect your Mobile Device to the LYMX Touch

Control Panel, ensure that the LYNX Touch is connected to a WiFi Network

S;DUD!]. Perform the steps below to connect up to four Mobile Devices to

e LYNX Touch control.

Connect your Mobile Device to the WiFi Network

1. Ensure that you have connected you Mobile Device to the same WiFi
Metwork as your LYNX Touch L7000 Contrel Pamel. For additional
information refer to the LYNX Touch L7000 User Guide P/N S00-
16034 (or highar).

Connect your Mobile Device to the LYNX Touch

1. At the LYNX Touch Master User soreen, select the "Keypad”™ icon,

2. At the Mobile Device, select the "L5100 Connect” icon.

3. A Honeywell License and User Agreement is displayed. After reading

the agreement, select "Agree”. You must agree to the terms in order

to use the application.

"Discovering Control Panel._."” is displayed.

Within 10-20 saconds the Device will display the Security Screen or

& Dashboard screen if Total Connect Services are enzbled

The control will display ID information for your Mokile Device.

Select the 2" to return to the Master User Screen.

A Security Screen is displayed on your Mobile Davice, which can now

be used to locally Donl:::ﬁ your system.

Select = camera from the displayed list

RTINS




System Codes

To arm and disarm your system, you will either enter-digit
code into the keypad, or you will be using a portable key fob. Here
is some important informatioabout system codes.

Master Code

In addition to arming and disarming the system, the master code can be
used to make program changes to your system and to add and delete
user codes. JSL recommends that only the owner of the system knows
this code.

UserAccess Code

User codes are used to arm and disarm the system, but they cannot be
used to make programming changes. Thesdigit codes should be
assigned to authorized users, who will be arming and disarming the
system, and should never be the same asrtiaster code.

Duress Code

A duress code is a speciatlijit code that is entered into the keypad
when you are forced to disarm the system by an intruder. This code
signals to the monitoring station that you are in danger and the police
are dispatched immdiately. This code must only be used in emergency
situations.

Verbal Passcode

When speaking to JSL Forum or the monitoring station, verbal
passcodes are used to identify you and any key holders listed on your
account. These passcodes can be words onbbers and should not be
disclosed to anyone else. We cannot release any information or make
changes to your account, if we cannot identify you with your passcode.

Your security system communicates with tt
monitoring station over your telephone line.ldase
notify us immediately, if there are changes to yo
telephone service, as it will affect your security syste



Key Holders

What is a key holder?

A key holder is someone you trust to respond to an emergency on your
behalf. They can belesignated for a limited time (if you are on
vacation), or on a regular basis (whenever the monitoring station
cannot reach you). Key holders must have a key to your home or
businessa user access code, and a verbal passcode

Who should be my key holder?

They can be a trusted neighbour, friend, or family member. For business
customers, they can include managetsusted staff membersor a
guard service

What are key holders responsible for?

Key holders act on your behalf in case of an emergency when you
cannot be reached. The monitoring station will alert your key holder

and advise her/him of what options she/he has and if authorities have

been contacted. If you have hired a guard service, they will be notified
first.

What information does a key holdeneed?

You should work out a plan with your key holders on how to respond in
an emergency situationEnsureyour key holderknows their verbal
pas€ode so that their identity can be confirmed by the monitoring
station.

How often should | update my key hoét list?
Having accurate key holder information éxtremely important. To
ensure your list is current we recommend reviewing the information

every six months. O



Decals & Yard Signs

Decals and yard sigriet people know that your home or business is
secured and monitored by JSL Forum. As long as they are visible, they
will help deter potential intruders from targeting your premisetomes
without a security system are three times more likely to be burglarized
than home with a system, so make sure ysignage is clearly visible.

Yard signsshould be placedn the front yard of your home near the
entrance. These signs are built to last outside for many years, so just
remember to keep them visible.

Decalsshould be placed on main and basement level deins and
doors. Other entry points like the garage would be a good place for
decals as well.
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We have also providedVallet Cardsn this

kit that should be placed by your telephone.
you require more cards for yourself or to giv
to your key holders, please contact our office



Assembling Your Yard Sign

JSL Forum provides you with at least one yard ®get people
know that your home or business is secured and monitored by JSL
Forum.The assembly requires a Robertson (square) screwdriver
and here are the instructions:

'J g You should have one plasti

Security .
SyStelns Sign, three square ScCrews

and two metal Ithannels

Point the channel with the white rubbe
cap away from you and positiohé plastic
Security sign on the channel. The white cap will |
Systems at the top of your sign. Line the two hole
250-4437-0042 on the sign up with the channel below
Jr— Two of the small screws will be used he
to affix the sign to the channel. Insert th
screws into the two holes of thsign and
screw them into the channel below.

Point the end with the
white rubber cap away
from you and slide the-T
Channel with the sign on i
into the other FChannel.




To set the height of your yarc
sign, slide the channels apa
to the desired height and
place the third screw into the
hole on the ¥Channel. Screw
the T-Channel in place at the
desired height.
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Please keep the yard sign out of th
reach of children, as it has very shar
metal edges that could be hazardous



